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Professional Summary
Creative and results-driven copywriter with over 20 years of experience in crafting compelling promotional content across various platforms. Proven ability to conduct in-depth marketing research, analyze competitive data, and develop strategies that enhance brand visibility and drive sales. Adept at motivating and collaborating with diverse teams, understanding client needs, and delivering effective communication that resonates with target audiences.

Achievements
· 


1

· Developed the “AMI CARES” customer service training program, leading to a 25% improvement in customer satisfaction for a major mortgage operation. 
· Revamped over 50 customer service letters for a central Florida bank, significantly improving customer comprehension and reducing call center inquiries. 
· Launched a successful social media advertising campaign that 
· increased brand engagement by 40% within three months. 
· Spearheaded a cross-departmental initiative that streamlined content approval processes, resulting in a 20% reduction in project completion times. 
· Created and implemented a comprehensive content strategy that boosted website traffic by 50% year-over-year, enhancing overall digital presence.


Work Experience
Senior Copywriter Navitas Credit Corp. August 2021 - Present 
· 
· Spearheaded the creation of diverse sales promotional materials, including flyers, brochures, corporate websites, PowerPoint presentations, Pardot email campaigns, and social media posts, resulting in a 30% increase in engagement.
· Developed and executed a brand refresh campaign and wrote a style manual to modernize the brand identity.
· Increased content efficiency and output by identifying bottlenecks in the content creation process, achieving a two-day turnaround on all marketing requests.
· Created a social media calendar for LinkedIn posts to establish a consistent brand voice.
· Authored eight email drip campaigns targeting various customer segments to improve engagement and retention.
· Produced numerous branded and co-branded flyers for the sales team with a rapid turnaround.
· Collaborated on a company intranet site brand update, restructuring content to enhance accessibility and usability.

Freelance Copywriter Upwork Projects & Part-time Content Writer for VisitStAugustine.com Jacksonville, FL March 2015 – July 2021 
Created engaging profiles for local businesses, “Insider Articles”, press releases, and PowerPoint sales presentations. Below is one writing sample from the website:
https://www.visitstaugustine.com/article/why-your-dog-wants-to-move-to-st-augustine
Copywriter Web.com Jacksonville, FL February 2011 - October 2012 
· Developed persuasive, SEO-friendly brochures, and client application sites, enhancing client satisfaction and repeat business.
· Delivered 7 to 8 high-quality websites daily in a fast-paced environment, demonstrating exceptional time management and communication skills.
Consultant & Freelance Copywriter WordNerd, LLC. Saint Augustine, FL June 2001 - February 2011 
· Crafted targeted promotional copy for local, regional, and international clients, including Hewlett Packard and Sysco Foods, driving brand awareness and revenue growth.
· Built and maintained lasting relationships with over 25 clients, resulting in a 35% increase in project referrals.
Copywriter and Client Liaison IntraVue Advertising & Design Jacksonville, FL1994 - 1996 
Produced clear and compelling copy for various mediums, collaborating with creative teams to effectively communicate client messages and core values.
Manager of Promotions William H. Coleman Jacksonville, FL1993 - 1996
Education: University of Houston Clear Lake, Houston, TX, August 1987 - May 1989

Core Competencies
· Strategic Marketing & Communications  
· Promotional Writing, Content Creation, & Strategy  
· SEO & Digital Marketing  
· Market Research & Analysis  
· Brand Development & Management  
· Social Media Strategy, Blogging, & Management  
· Project Management & Team Collaboration  
· Creative Writing & Storytelling  
· Google Ads, WordPress  
· Microsoft Suite (Word, Excel, Publisher, Project, Adobe Photoshop
